
Western Detention Products, Inc. in 
conjunction with Southern Folger 

Detention Company is excited to 
invite you to attend one of our 

product training sessions at the 
Ramada Conference Center in 
Southern California. 

 

 
 
We offer training three times a year, 
so you can choose which session will 

work best for your schedule. 
 
 

Session 1:  June 4-8, 2018 
 

Session 2:  September 10-14, 2018 
 
Session 3:  December 3-7, 2018

REMEMBER: The recommended hotel and 

location for this training is: 

RAMADA INN 

5550 Kearny Mesa Road 

San Diego, CA 92111 

PH: 858 278-0800 

Fax: 858 277-6585 

www.ramadasandiego.com 
 

 

 
 

 
 

Shuttle Services 

Shuttle service from San Diego International  

               Approximately 

   Airport to Ramada Inn runs $68-$110.   

Access Shuttle 619-282-1515/800-690-9090 

Cloud 9 Shuttle/Super Shuttle 800-974-8885 

Prime Time Shuttle 800-733-8267 

 
 

 
3711 E Deer Park-Milan Rd 

Deer Park WA 99006 
Ph:  888-745-0530 

Fax:  509-292-2449 
matt@westerndetention.com 

 

Detention Equipment 
Training Program 

2018 
Located at the Ramada 

Conference Center 
 

 
 Customized to meet your 

hardware training needs! 
 Three full days of intensive, 

hands on maintenance training. 

 Parts manual provided. 

http://www.ramadasandiego.com/
mailto:matt@westerndetention.com


The Western Detention 

Way 

 
 
Here at Western Detention we’re known 
for our great customer service and quick 
delivery.  Often people ask me how we get 
their orders out the door so fast.  Our 
secrets are a warehouse full of products, 
a full service lock shop, and the 
horsepower to ship your orders fast. It’s 
no surprise that our passion for precision 
and speed makes you the winner every 
time. 
 
 

CLASS 
Each session is divided into two 
categories: 
 

 General Detention Hardware 
Knowledge 

 Facility Specific Maintenance 
 
The purpose of the General Detention 
Hardware Knowledge session is to expose 
you to a wide variety of detention 
equipment and the purpose of each one.  
This will give you valuable knowledge of 
the available hardware and what 

products could better meet the needs of 
your facility in the future. 
 
During the Facility Specific Maintenance 
portion of your training you will learn 
how to maintain and repair locks and 
hardware in your facility. As part of your 
training, you will receive parts manuals 
which will assist you long after class is 
over. 

 
REGISTRATION 

For registration information, call Matt 

Knox at 888-745-0530. 
 

FEE 
The cost is $1330.00 per person for 
2018.  This includes a Certificate of 
Completion. 
 

GENERAL INFORMATION 
The recommended hotel and location for 
this training is: 
 

Ramada Inn 

5550 Kearny Mesa Road 

San Diego, CA 92111 

PH: 858 278-0800  

Fax: 858 277-6585 
  

The rate is $93.00 plus taxes per night. 

We have blocked rooms for you under our 
name, but you need to call and make your 
own reservation.  Contact the hotel direct 

and please tell them you are with the 
Western Detention Products group. Ask 
for the corporate rate with breakfast 
provided. 
 
While the above hotel has an on-site 
restaurant there are a variety of 
restaurants in the area to choose from. 

AGENDA 
 

Monday 
Afternoon-Arrive in San Diego, CA 
6:00-7:00pm Quick meeting/ class 
overview at Ramada Inn. 

 

Tuesday 
8:00am Training begins 
10:15-10:30am Break 
12:30-1:00pm Lunch is provided 
1:00pm Training Continues 
2:30-2:45pm Break 
2:45pm Training Continues 
4:00pm Day 1 Concludes 

 

Wednesday 

  8:00am Training begins 
10:15-10:30am Break 
12:30-1:00pm Lunch is provided 
1:00pm Training Continues 
2:30-2:45pm Break 
2:45pm Training Continues 
4:00pm Day 2 Concludes 

 
Thursday 

8:00am Training begins 
10:15-10:30am Break 
12:30-1:00pm Lunch is provided 
1:00pm Training Continues 
2:30-2:45pm Break 
2:45pm Training Continues 
4:00pm Day 3 Concludes 

 

Friday 
Depart for home! 


